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CHAPTER 23
DEMONSTRATIONS
SECTION  SUBJECT
1 GENERAL
1.0. Purpose Of And Authority For Demonstrations
2.0. Organization
3.0. Restrictions On Scope Of Benefits Furnished Under Demonstration Projects
2 DEPARTMENT OF DEFENSE CANCER PREVENTION AND TREATMENT CLINICAL TRIALS
DEMONSTRATION
1.0. Purpose
2.0. Background
3.0. Policy
4.0. Applicability
5.0. General Description Of Administrative Process
6.0. TMA And Contractor Responsibilities
7.0. Claims Processing Requirements
Figure 23-2-1 - Sample Of Authorization Letter To Be Issued To Institution
Verifying TRICARE Eligibility For Said Patient To Be
Enrolled In NCI Sponsored Studies
Figure 23-2-2 - Sample Of Authorization Letter For DoD Cancer Prevention
And Treatment Clinical Trials Demonstration
Figure 23-2-3 - Sample Of Denial Letter For DoD Cancer Prevention And
Treatment Clinical Trials Demonstration
Figure 23-2-4 - Sample Of Notification Letter To Be Issued To Geographical
Contractor Of Patient’s Enrollment In The DoD Cancer
Prevention And Treatment Clinical Trials Demonstration
3 MENTAL HEALTH WRAPAROUND DEMONSTRATION
1.0. Purpose
2.0. Background
3.0. Demonstration Objectives And Evaluation
4.0. Applicability
5.0. Policy
6.0. Responsibilities
4 DEFENSE AND VETERANS HEAD INJURY PROGRAM (DVHIP) DEMONSTRATION PROJECT
1.0. Purpose
2.0. Background
3.0. Policy
4.0. Applicability
5.0. General Description Of Administrative Process

6.0.
7.0.
8.0.
9.0.

ASD(HA) Responsibilities
Participating VAMC Responsibilities
DVHIP Responsibilities

TMA Responsibilities
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10.0. Contractor Responsibilities
11.0. Claims Processing Requirements
Figure 23-4-1 - MOU Between the Department Of VA Palo Alto Health
Care System And DoD
Figure 23-4-2 - MOU Between The Department Of VA Medical Center
Minneapolis, Minnesota And DoD
Figure 23-4-3 - MOU Between The Department Of VA Medical Center
Richmond, Virginia And DoD
Figure 23-4-4 - MOU Between The Department Of VA Medical Center
Tampa, Florida And DoD
Figure 23-4-5 - Defense And Veterans Head Injury Program (DVHIP) -
Protocol Il
Figure 23-4-6 - Sample Of DEERS Eligibility Verification Letter To Be
Issued To The VAMC Participating Facility

MEDICARE SUBVENTION DEMONSTRATION PROJECT (THE TRICARE SENIOR PRIME
PROGRAM)

1.0. Purpose

2.0. Interface With Lead Agent/MTF

3.0. Marketing

4.0. Eligibility/Enrollment

5.0. Health Promotion/Clinical Preventive Services
6.0. Interface With CMS - Medicare Processing Center (MPC)
7.0. Retroactive Enrollment

8.0. Records Retention

9.0. Disenrollment

10.0. Access To Network Providers

11.0. Training of Providers

12.0. Benefits

13.0. Claims

14.0. Utilization Management/Quality Assurance
15.0. Appeals

16.0. Grievance Process

17.0. Beneficiary Services

18.0. Working Aged Enrollees

19.0. Payment For Contractor Services Rendered
20.0. Transitions

Figure 23-5-1 - TRICARE Senior Demonstration Sites And Timeline
Figure 23-5-2 - Key Dates
Figure 23-5-3 - Cost-Shares

Figure 23-5-4 - Information Management Functional Requirements
Figure 23-5-5 - Data Flow Charts

1.0. TRICARE Senior Option - Enrollment Data Flow

2.0. TRICARE Senior Option - Claims/Clinical Data Flow
Figure 23-5-6 - Disenrollment
Figure 23-5-7 - Manual Manipulation Of The Spine - Medicare Coverage
Figure 23-5-8 - M+C Organization 2104. Emergency Services
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Figure 23-5-9 - M+C Organization Peer Review Organization Relationship

Figure 23-5-10- Appeals (This Figure Has Been Updated To Reflect M+C
Requirements)

Figure 23-5-11- HMO 2400. Distinguishing Between Grievances And
Appeal

Figure 23-5-12- CMS Working Aged Survey

Figure 23-5-13- Data Element Requirements - Working Aged Information*

DEPARTMENT OF DEFENSE/FEDERAL EMPLOYEES HEALTH BENEFITS PROGRAM
DEMONSTRATION PROJECT

1.0.
2.0.
3.0.

Authority
Background
Functional Responsibilities

TRICARE SENIOR SUPPLEMENT DEMONSTRATION

1.0.
2.0.
3.0.
4.0.
5.0.
6.0.
7.0.
8.0.
9.0.
10.0.
11.0.
12.0.
13.0.
14.0.
15.0.
16.0.

Purpose

Operational Requirements

Marketing

Eligibility

Enrollment Process

Aging-In Process

Disenrollment Process

Benefit Portability

Pharmacy Benefits

Claims

Records Retention

Reporting

Audits

Appeals

Payment for Contractor Services Rendered

Transitions

Figure 23-7-1 - TRICARE Senior Supplement Demonstration Site Zip
Codes For Santa Clara, California

Figure 23-7-2 - TRICARE Senior Supplement Demonstration Site Zip
Codes For Cherokee, Texas

PHARMACY REDESIGN PILOT PROGRAM

1.0.
2.0.
3.0.
4.0.
5.0.
6.0.
7.0.
8.0.
9.0.
10.0.
11.0.

Purpose

Background

Areas Of Implementation
Eligibility

Policy

Marketing

Enrollment

Payment For Claims
Reporting Requirements
Evaluation

Contractor Transitions

iii C-5, August 28, 2001



CHAPTER 23

DEMONSTRATIONS

SECTION

SUBJECT

12.0. Effective Dates
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13.0. Benefit Termination Instructions
Figure 23-8-1 - Pharmacy Redesign Pilot Program Zip Codes For

Okeechobee, Florida

Figure 23-8-2 - Pharmacy Redesign Pilot Program Zip Codes For Fleming,

Kentucky

OPERATION NOBLE EAGLE/OPERATION ENDURING FREEDOM RESERVIST AND NATIONAL
GUARD BENEFITS DEMONSTRATION

1.0.
2.0.
3.0.
4.0.
5.0.

Purpose
Background
Policy
Evaluation
Effective Dates

C-9, September 27, 2001
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